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	The Queenhill Medical Practice 
Practice Brochure 



	Dr Anthony Brzezicki, 

Dr Jane Hughes, 

Dr Michael Simmonds, 
	31 Queenhill Road, Selsdon South Croydon, CR2 8DU Tel: 020 8651 1141 

Fax: 020 8651 5011   
Website:  www.queenhillmedicalpractice.nhs.uk



TO KEEP UP TO DATE PLEASE VISIT OUR PRACTICE WEBSITE

	Opening Hours 
	The surgery is open Monday to Friday 8.30am to 6pm. The surgery 
is also open Tuesdays, Wednesdays and Thursdays 6pm - 8pm for pre-booked appointments ONLY.
 

	Booking Appointments 
	· To see a specific doctor, please book ahead 

· Book review appointments before you leave 

· Only phone for an appointment on the day if the matter is urgent and cannot wait 

· Appointments on the day may not be with the doctor of your choice. 

	Repeat Prescriptions 
	We operate a repeat prescription system. On each computerised prescription is a tear-off counterfoil detailing items that can be prescribed for repeated use. You should return this to the surgery (with a SAE if you wish it to be posted to you). Indicate by ticking which items you require. To avoid mistakes, we are not able to deal with repeat prescriptions over the telephone. 
Repeat Prescriptions can also be ordered via our website –          www.queenhillmedicalpractice.nhs.uk 
Please allow THREE FULL WORKING DAYS to process your repeat prescription request. 
From time to time we will ask to see you to review your treatment.
 

	Results of Tests and Investigations 
	We do not routinely advise patients of "normal results". Should a result be outside of the normal range you will be advised. Some tests can take up to 14 days to be reported. If you feel you would like to know your results, please telephone after 11.45am.
 

	The Doctors 
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Our Responsibilities To You

Your Responsibilities To Us


	Dr Brzezicki has worked in the Breast Clinic at the Croydon University Hospital for 10 years and will be happy to offer advice on any breast problems, e.g. screening and mammography. He also has a special interest in respiratory disease, asthma and diabetes. He is a GP Trainer and Joint Chair for the Croydon Consortium.
Dr Hughes runs weekly antenatal clinics, advises on all aspects of family planning, and fits intrauterine contraceptive devices. She has a special interest in dermatology and performs dermatological minor surgery and Cryotherapy. 

Dr Simmonds worked in hospital medicine, respiratory medicine and cardiology before coming into general practice. He is interested in all aspects of family medicine and primary health care. He performs selected joint aspirations and injections. He is a GP trainer and member of the Local Medical Committee. 

Nurses surgery hours (by appointment 0208 651 1141/2/3) Monday to Friday 9.00am – 12 noon and 2.00 – 6.00pm

The practice employs a Nurse Practitioner, two Nurses and two Health Care Assistants.  Our Nurses are RGN trained and fully qualified to carry out;

· Blood pressure checks                

· Dressings and removal of sutures

· Immunisations for both children and travellers. They can advise on precautions to be taken whilst abroad.

· Asthma review

· Cervical smears

· Ear syringing

· Pill checks and family planning advice
· Blood Tests
The nurses would be happy to see you by appointment to carry out heart-risk assessments, diabetic checks (on conjunction with Dr Brzezicki), hormone replacement therapy checks, and asthma screening.

Mrs Sally Brzezicki our Nurse Practitioner consults with patients in relation to Minor Ailments every day except Wednesdays.  She also runs some of our clinics.
Our Health Care Assistants are available by appointment 

Monday – Friday 8.30 – 11.30am.  They carry out New Patient Medicals, Blood Pressure checks, Phlebotomy, Antenatal and Postnatal checks and some vaccinations.

The Practice Manager is Mary Mitchell who is responsible for the administration of the practice. If you have any views or suggestions about the practice or wish to discuss the in-house complaints procedure, please speak to her.

The Assistant Practice Manager is Lynne Poole, she deals with all the audits and QOF work, together with working alongside the Practice Manager.

We have nine fully trained receptionists who will assist you in making appointments with the Doctor, Nurse or Health Care Assistant, undertake repeat prescriptions, answer numerous and varied questions and offer help and assistance at all times. It is a legal requirement that confidentiality of patient’s records is maintained at the highest level by all practice staff.
We have two part time medical secretaries and two computer data entry staff who help with the smooth running of the practice.

· Antenatal and Postnatal clinics are on Tuesday and Friday mornings.
· Diabetic clinics are on Tuesday and Friday afternoons.

· Baby clinics are on Wednesday

· Minor Surgery clinic is on a Monday morning. 

· Flu Clinics usually commence mid September each year.
An Influenza vaccination is particularly recommended for patients at greater risks;
· If you are aged 65 years or 

· A heart problem;

· A chest complaint, including asthma;

· Diabetes;

· A kidney disease; 

· Lowered immunity due to disease or treatment (such as steroid medication or cancer treatment)

· A liver disease; or

· Had a stroke or a transient ischemic attack (TIA).

To contact the District Nurses attached to the practice, please telephone Parkside Clinic 0208 714 2950.
Our surgery is a training practice. Registrars are attached to our practice for 6 to 12 months, and usually become General Practitioners after completing their training.  The Registrars are fully qualified and have a great deal of hospital experience.

It is important that the practice is informed of any change of name, address, and telephone numbers, including mobile numbers or marital status.
In addition to our Sanderstead and Selsdon area we also accept patients from New Addington.

We have disabled access via the pathway and the front lobby door.  There is also a fully equipped toilet with wheelchair access.  If any patient is unable to get upstairs please ask the receptionist for an appointment to be seen by a GP or Nurse in a downstairs room.

We are committed to giving you the best service possible.
Waiting Time – We run an appointment system in the practice. You will be given a time at which the GP or Nurse hopes to be able to see you.  You should not wait more than 30 minutes in the waiting room without receiving an explanation for the delay.
Telephone – We will try to answer the telephone promptly. Due to the many calls we receive each day, especially at the start of each day, delays in answering are inevitable.
Respect – Patients will be treated as individuals and partners in their health care, irrespective of their ethnic origin or cultural beliefs.
Health Promotion – The practice will offer advice and information on;

· Steps they can take to promote good health and avoid illness.

· Self help which can be undertaken with reference to a doctor in the case of minor ailments.

· Health records – you have the right to see your health records, subject to limitation in the law, by written request to the Practice Manager.

· Help us to help you.

· Please let us know if you change any of your details.

· Please keep your appointment and arrive on time or tell us as soon as possible if you cannot. Otherwise, other patients may have to wait longer.

· Please ask for Home Visits ONLY when the person is too ill to visit the surgery.

· Please keep your phone call brief and avoid calling during the peak morning time – 8.30 – 10.00am for non urgent matters.
· Test results take time to reach us, so please do not telephone before you have been asked to do so. Enquiries about tests ordered by the hospital should be directed to the hospital, not to the practice.

· We ask that you treat the doctors and practice staff with courtesy and respect.
· Please read our practice booklet. This will help you get the best out of the services we offer. It is important that you understand the information given to you. Please ask us questions if you are unsure about anything.
Remember, you are responsible for your own health and the health of your children. We will give you our professional help and advice. Please act on it.
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